
                     
 
 
 
Personal Details: 
 
Name:   Name here 
Address:  17 the street, Townington, Countyshire 
Tel:   0111 212 3241 
Email:   e@mail,com 
Driving Licence: Clean & held since 1994 

 
Education: 
 
1995-1998 Townington University, Countyshire 

2:1 Honours Degree in English Literature. 
 

1993-1995 Snakeham College, Townington, Countyshire 
 

1993-1996 Snakeham High School, Townington, Countyshire 
 
 

Skills Profile: 
 
An experienced senior technical architect with a strong mix of technology and leadership 
skills. 
 
I excel at taking architectural responsibly for projects, working with clients to understand and 
define their requirements, working with technical and project teams and translating client 
requirements into solid commercial propositions. Adept at design and documentation, and 
experienced presenting proposals to senior management as well as technical audiences.  
 
I have experience of support to a tier 4 level, as well as extensive design and implementation 
experience. I am adept at stakeholder management as well as being capable in challenging 
situations. I am known to be a solid and dependable technologist with a real affinity for 
technology and its application to business need.  
 
I have a broad technology background, making me a strong performer in the majority of 
technical arenas. I am confident and articulate; comfortable communicating either internally or 
externally to board level. I thrive on a challenge and excel working alone or as part of a team. 
My past roles have allowed me to gain a solid understanding of large corporate environments, 
have added weight to my management experience, and have given me extensive exposure to 
a large number of technologies. 
  
I understand the underlying principles of enterprise computing; consequently I am able to 
embrace new technologies quickly and with ease. I have extensive experience in producing 
quality documentation, as well as experience of end user and engineer training. 
 
Skills Matrix: 
 
End to End Architecture 
Technical Leadership 
Infrastructure Architecture 
Technical Architecture 
Design and Implementation  
Stakeholder Management 
TOGAF      

 
Project Rescue 
Broad technical experience  
Management 
Information Security 
Experienced working in large,   
complex, secure environments



Employment: 
 
I am Managing Director of Techno Ltd, specialising in the design and delivery of quality 
solutions in enterprise environments. The company provides several services, of which my 
consultancy time is one. 
 
Aug 2011 – To Date Public Sector 
   Role: Senior Technical Architect 
 
Senior Managed Infrastructure Services architect, taking a lead role in the department. Many 
solution designs completed including the design of an encryption system for 7000 laptops to 
CESG standards and device control/peripheral encryption for 85,000 client machines. 
Protective marking of email and documents. Bank of England integration, transition of 
services to cloud, Webgateway SaaS, refresh of the system that sends all stationery to UK 
customers in response to web requests. Netbackup implementation nationwide, digitisation of 
mail, SRAS expansion strategy, VPN split tunnel and GPO control of client devices, crypto for 
secure sites, 3rd party integration programmes and many more. Experience of presenting 
proposals and technical designs to board level, as well as technical governance and 
mentoring. 15 renewals and counting. 
 
Mar 2010 – Jan 2011 Healthcare 
   Role: VMWare Consultant 
 
I worked with this organisation on the relocation, consolidation and virtualisation of systems 
for Smith & Nephew across the UK and US. I contributed to the overall design in a team of 3, 
also completing commercial proposal documentation. I offered hands on skills in Wintel and 
VMWare. Design and build of swing environment to facilitate the migration including server 
deployments, virtualisation, SAN configuration, datacentre design and cabling plus power 
management. This contract was renewed twice. 
 
Sept 2009 – Mar 2010 NHS 
   Role: Infrastructure Architect 
 
I was engaged by the NHS to migrate their existing Windows and Netware estate from 
physical hardware to a VMWare environment. Active Directory was redesigned and 
Groupwise migrated to Exchange. I also advised on process, and introduced a patch 
management infrastructure via WSUS.  
 
May 2008 – Aug 2008 Smiffs 
   Role: Senior Technical Architect 
 
I was engaged by Smiffs to advise on the relocation of 700 servers and associated equipment 
from Salford, Central Manchester and Swindon to Bristol for their client. A fully documented 
site audit of the existing infrastructure (Wintel and Unix servers, network configuration and 
fibre networking) was followed by the build of a swing infrastructure on IBM Blade hardware. 
This was followed by a multi-phased move (test, then production in stages).  
 
May 2008 – Jun 2008 OotSauce 
   Role: Consultant / Remote Support 
 
Ootsauce extended my contract to provide tier four support, on call and project design and 
implementation work. I integrated systems with those of Ootsauce, and ensured systems 
availability continued uninterrupted. 
 
Feb 2008 – Apr 2008 Bloo 
   Role: Technical Design Authority 
 
I was engaged by Bloo to advise on the relocation of 300 servers and associated equipment 
from Warwick to Bristol for their client. A fully documented site audit of the existing 
infrastructure (Wintel and Unix servers, network configuration and fibre networking) was 



followed by a 3-phase move (dev, test then production). This project was completed over 
Easter 2008. 
 
Jan 2008 – Apr 2008 Council 
   Role: Principal Consultant 
 
As the organisations under the Council umbrella pursued outsourcing, I was re-engaged to 
support the transition. System consolidation, as well as implementations of SMS and MOM for 
management and hardware and software asset tracking systems were completed. I also 
documented all systems and answered all technical questions on behalf of the organisations 
as part of the formal tender process. 
 
Jun 2006 – Dec 2007 Council 
   Role: Active Directory Architect 
 
This contract started in response to the organisation’s need to better understand and manage 
an Active Directory implementation completed by a third party. The assignment began with 
diagnosis and correction of existing issues. After the problems were resolved, I completed a 
full survey of the implementation and made recommendations in line with best practice and 
security standards before executing them. I provided tools and scripts for staff to use to 
administer the Active Directory, and gave training to senior engineers to bring their NT based 
knowledge up to date. I configured Exchange and Mobile Messaging. The organisation was 
mid-migration, so some advice and assistance was also required there. This necessitated an 
Active Directory redesign and consolidation of multiple domains into a single one. Once the 
directory design work was completed, I was retained to complete various projects as well as 
to prepare the Infrastructure for out-sourcing. I brought the systems of 7 public organisations 
into line, and defined standards. This contract was renewed 9 times. 
 
Aug 2005 – May 2006 NHS 
   Role: Server Manager 
 
Leading a small team and holding responsibility for the server estate. My primary task was to 
migrate the Trust’s 3000 users from the old NT4/Exchange 5.5 environment to a redesigned 
Windows 2003 Active Directory and Exchange 2003. Other projects included Internet, Intranet 
and Extranet rebuilds & content migration, Designing and implementing a digital patient 
record archiving system, and many smaller projects. I was also responsible for the team, 
supporting the existing infrastructure and proposing / implementing service improvements. 
This was a rolling contract reporting to the NHS Infrastructure Manager, who I deputised for 
when necessary. This contract was renewed 3 times. 
 
Apr 2005 – July 2005 Aerospace 
   Role: Senior Infrastructure Specialist 
 
This role saw me working in a 4th line support and projects team supporting servers 
throughout Europe. I was brought in to work in the Active Directory Design team, but worked 
on support & implementation issues and builds whilst awaiting security clearance. Windows 
clustering SME. 
 
Permanent Roles 
 
Aug 2004 – Apr 2005 Bloo Two 
 
Nov 2004 – Apr 2005 Role: Technical Manager 
 
I was promoted to this position following success as lead technician. I was technical manager 
and tier 4 technician, focussing on technical issues on distributed platforms, and taking 
responsibility for all work undertaken for these clients. People management (23 direct reports) 
and resource scheduling also fell into the scope of the role, as did training plans, recruitment 
and disciplinary issues. I was also chair of the technical lead community – a group of 8 senior 



engineers from throughout the service line dedicated to the resolution of complex technical 
issues.  
 
Aug 2004 – Nov 2004 Role: Senior Systems Engineer & Lead Technician 
 
My brief for this role was to take charge of high priority incidents irrespective of client, and 
ensure resolution followed by comprehensive root cause analysis to prevent re-occurrence. 
This role allowed me to build a reputation within the organisation, demonstrating my technical 
strength with Microsoft products and technical environments, and my ability to communicate 
at all levels, both internally and externally to clients. 
 
Feb 2001 – Aug 2004  Banx 
 
Apr 2004 – Aug 2004 Role: Live Microsoft & Unix Lead 
 
I moved from Delivery back into Live Support, and was made Lead Engineer for Live 
Microsoft and Solaris platforms. Senior engineer in Live, and acquired additional management 
responsibilities including resource management, ensuring adequate support cover 24/7, work 
allocation, staff training plans and sign off of all proposed changes to the Microsoft 
environment. I mentored more junior team members to build the skill level of the team.  
 
Mar 2003 – April 2004 Role: Systems Engineer (Delivery) 
 
Design and delivery of Digital Services based on Microsoft’s .NET. I was then involved in 
redesigning segments of the current infrastructure to bring them into line with the new Digital 
Services stacks. This required a migration to Active Directory. I also became responsible for 
the approval and authorisation of all changes proposed to Microsoft based platforms or 
systems. 
 
Feb 2001 – Mar 2003 Role:  Server Systems Engineer, IT Operations 
 
24-hour support of more than 2000 Windows Servers. Day to day support and administration, 
and project assignments. Cluster server SME. My team were responsible for critical releases 
to the Egg Website and other core systems. I cross-trained in Solaris during this period. 
 
 
Other Interests: 
 
§ I have been playing electric, acoustic and classical guitars for 30 years, playing in bands 

and teaching others. I am using part of my house as a studio, and spend much of my free 
time practising, writing and recording. Having passed Grade 8, I have completed a 
London College of Music Diploma, and have been a session musician in my time out of 
IT.  

§ I enjoy running and have participated in several charity events, putting in approx 50 miles 
per week in training. I have competed in races from 5K to marathon, as well as 
completing the 2012 Spartan Race Trifecta and the National 3 Peaks Challenge. 

§ I enjoy writing – fiction, non-fiction and poetry.   
§ I am currently webadmin for a local children’s charity, giving regular news and press 

release updates to their site. I also provide them with basic PC support – all on a 
voluntary basis. 
 
 

The names and addresses of two referees are available on request. 


